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SADDLEWORTH MEDICAL PRACTICE AHEAD OF THE GAME





The General Medical Services contract is issued by the Department of Health (D.O.H.).  It reflects the agreement between the British Medical Council and the government about the services offered by G.P.s In March, this year the D.O.H. published the revised contract which included requirements for patient reference groups. Saddleworth already has such a group – the Saddleworth Patient Participation Group (P.P.G.) which was 5 years old in February this year.





The P.P.G. should be seen as the conduit between the practice and the patients on topics which are likely to lead to a better service being given by the practice. Remember the group exists to help you as a patient and improvements are less likely if comments about the quality of the service are not forthcoming from patients. See website: � HYPERLINK "http://www.saddleworthmedicalpractice.org.uk" ��www.saddleworthmedicalpractice.org.uk� for the full list of P.P.G. achievements.





The list below gives the key requirements of the patient participation arrangements:


Develop a structure that gains the views of patients and enables the practice to obtain feedback from the practice population, e.g. a patient reference group.


Agree areas of priority with their patient reference group.


Collate patient views through a patient survey.


Agree an action plan with their patient reference group.


Publicise the results of the patient survey.


Publicise the actions taken and what is achieved as a result.





Whilst some of the above will need work to accomplish meaningful results, the mere existence of a group already well-established gives the Saddleworth Medical Practice a head start which can only augur well for an even more improved medical service provided by the practice.











COULD YOU SAVE A LIFE





Find out how you can save a life by volunteering to help your community as a First Responder, trained and equipped to provide certain treatment in life threatening situations prior to the arrival of an ambulance.





For more information ring 0845 0021 999 or go to website � HYPERLINK "http://www.nwas-responders.info" ��www.nwas-responders.info�








Saddleworth Carers Group





During the by election members of the group met with Paul Burstow, M.P. the Government Minister of State for Social Care to talk about issues affecting those who attend the group and their families.  It was helpful to know Mr Burstow is a carer in his own right.  





The group continues to meet the second and fourth Friday of each month.  On 8uth April, we had a talk by the Hay Tarn Will Writing Service on the importance of wills.





Dates for your Diary:


13th May - Coach Trip to Lytham St Annes


27th May - Ronan Catterall will give a talk on The Music of Andrew Lloyd Sebber


10th June - Talk by Mountain Rescue


25th June - Strawberry Tea at 22 Church Road.





For more details about the group contact Eamon O’Daly Tel. 01457 810614�

















Out of surgery hours and on Bank Holidays, Go To Doc by ringing 01457 872228.  Go To Doc is located next to the Bus Station and Civic Centre in the centre of Oldham in the Integrated Care Centre.





Local Pharmacists


Uppermill (Co-op) – 01457 872313, Pharmacist: David Harding, 


Delph (Co-op) – 01457 874262, Pharmacist: Fran Doyle, 


Greenfield (Co-op) – 01457 873623, Pharmacist: Michael Johnson, 


Strachan’s, New St. Uppermill – 01457 820228, Pharmacist: Ian Strachan 


All 4 pharmacists have a free delivery service to many areas; contact your pharmacist for information.





Sunday Opening, Oldham Pharmacies  


ASDA Pharmacy - Asda Superstore, Chadderton (10.30am–4.30 pm)                            0161 484 1060


Boots – Spindles, Shopping Centre, Oldham (10.30am - 4.30 pm)                                    0161 633 6136


Boots - Elk Mill Retail Park, Broadway, Royton (10.30am - 4.30 pm)                             0161 652 1620


Sainsbury’s Pharmacy – 60 Union Street, Oldham (10 am - 4pm)                                   0161 620 7360


Tesco Superstore – Featherstall Road North, Oldham (11 am – 5 pm)                             0161 253 0447 


Tesco Extra – Huddersfield Road, Oldham (10 am – 4 pm)                                              0161 252 7147


Market Square Pharmacy – 28 Market Square, Royton (8 am – 6 pm)                           0161 633 4223


Lloyd’s Pharmacy - New Radcliffe Street, Oldham (10 am – 4pm)                                  0161 626 5426


Lloyd’s Pharmacy – Royton Health and Wellbeing Centre, Park Street, Royton (9.30 a.m. – 10.30 p.m.) 0161 628 3584


Pharmalees Ltd. – 312 Lees Road, Oldham (noon – 10 p.m.)                                           0161 637 0341


Seemed Pharmacy 165 Waterloo Street, Oldham (10am–noon and 4pm–11 pm)            0161 620 7100




















FLU CAMPAIGN – Sessions for October 2008





Uppermill





Mon   6th 1.00 – 3.00		13th 1.00 – 3.00	20th 1.00 – 3.00	27th 1.00 – 3.00	


 


Tue    				14th 1.00 – 3.00 	21st 1.00 – 3.00     	28th 1.00 – 3.00	





Wed   8th 4.00 – 6.00	  	15th 11.00 – 1.00    	22nd 11.00 – 1.00	29th 11 – 1.00





Thur 9th 4.00 – 6.00		16th 4.00 – 6.00	23rd 4.00 – 6.00    	30th 4.00 – 6.00








Delph





Fri   10th 2.00 – 4.00     	17th 2.00 – 4.00    	24th 2.00 – 4.00     	31st 2.00 – 4.00 
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Mission Statement: To represent the views of the patients and to ensure that they have a voice that enables their needs and levels of healthcare to be delivered





Saddleworth Medical Practice








Contact NHS Direct for confidential health advice and information 24 hours a day on 0845 46 47





Walk In Centre (Integrated Care Centre) From Wednesday 1st Dec 2010 will open 7am to 11pm





Hospitals:  


Royal Oldham 0161 795 4567  


Manchester Royal 0161 276 1234


North Manchester 0161 795 4567





Dentists:


M Garside, 36 High Street, Lees: 0161 628 6429


K Khan & C Mehta, 74 High Street, Lees: 0161 633 8227


J Scott, 341 High Street, Lees: 0161 624 7817


A Hussain, 74 Oldham Road, Springhead: 0161 626 9246


DHS Dental Practices Ltd, 14 High Street/1 Bridge Street, Uppermill: 01457 874872


N Naeem, 36 Oldham Road, Uppermill: 01457 872108


P & P Noble, 146 Chew Valley Road, Greenfield: 01457 870462


Apollonia House Dental Practice, 167 Mossley Road, Grasscroft: 01457 821800





Booking Appointments at the Surgery





Following a recent complaint to the PPG regarding the appointment system at the Surgery; the Practice has asked for this response to be published.





The practice considers the current specific appointment system has proved an overwhelming success.  For non urgent appointments patients no longer have to stay in a waiting room for hours to be seen by a doctor.  Nonetheless it has to be accepted there will be occasions when patients have to be seen as a matter of urgency and no matter what system is applied it will always be a question of determining priorities.  The current system tries to cater for all eventualities.  


A Triage Nurse is available each morning from 8 a.m. to 9 a.m. to listen to patients who may require an appointment that day.  A professional decision is made and same day appointments are made as appropriate.  The need for continuity of care for those with long term conditions, for example, is taken into consideration when a decision is made. 


The Walk In Centre (Integrated Care Centre – I.C.C.) in the centre of Oldham near the Bus Station is available when all the same day appointments have gone.  The last monitoring by the Primary Care Trust showed patients from this practice are one of the lowest users of both the I.C.C. and the ‘out of hours’ services such as Go To Doc.  This indicates the practice does its best to accommodate patients locally.  


Unlike other practices, Saddleworth offers appointments up to 6 weeks ahead.





Lastly the practice is always willing to listen to patients who have views about how the service the practice provides can be improved.  Issues can be sent to the Patient Participation through the Surgery or directly to Tracy Jenkinson, Practice Manager at the Surgery.





Age Concern:	0161 633 0213   	                                 Alcohol & Drugs services: 0161 624 9595 


Bereavement Service: 0161 627 8207                               Carers’ Centre Oldham: 0161 770 1188


Citizens’ Advice: 0161 620 9317 	                                    Complaints’ Dept (PCT): 0161 622 6430       


Community Nursery Nurses:	0161 909 8098                                   District Nurses:  01457 875069                            


Dr Kershaw’s Hospice: 0161 624 2727                                             Health Visitors: 01457 873786


Patient Advice and Liaison Service:	 (PALS) 0800 389 8679


Podiatry: 01457 870424                                      Sexual Health Centre (Phoenix): 0161 627 8394   Smokefree 0800 328 8534   or 0844 873 0032                          Social Security:  0161 912 8000


Social Services: 0161 770 3730	











HEALTHY HINTS – MANAGING HAY FEVER








Hay Fever is caused by an allergy to pollen.  Common symptoms are a runny nose, itchy nose, blocked nose, sneezing and itchy and watery red eyes.  Treatment usually works well.  Common treatments are antihistamine tablets and/or steroid nose spray, available from the local Pharmacists.





The following measure may help if you are affected:


Stay indoors as much as possible and keep windows and doors closed.


Avoid cutting grass, larger grassy places and camping.


Shower and wash you hair after being outdoors.  In particular, after you have been to the countryside.


Wear wrap-around sunglasses when you are out.


Bring in washing and close windows before the evening when pollen falls as the air cools.


Keep car windows closed and consider buying a pollen filter for the air vents in your car.





Local pharmacies offer a wide range of hay fever relief products over the counter.  Patients who have had a previous prescription can request another in writing.








DIGNITY IN DYING





Why should we think about dying before we have to?  It is always assumed we will be old when we die, but many people die suddenly.  How would your immediate family cope if it were to happen tomorrow? 





Here are some tips to assist:


Make a will and tell your family and/or executors where it is.  It is worth putting other important legal documents in the same place e.g. deeds


Consult your solicitor regarding a Power of Attorney which allows you to name a person or persons whom you would like to be legally responsible for your affairs should you lose competency through illness or injury.  


You may have definite ideas about how you wish to be cared for and how much medical intervention you want.  Terminally ill patients may not wish to be put on life support or be resuscitated.  Make your wishes clear.  Tell your family and G.P.


Are you a registered organ donor? Do you wish to be?  If so tell your family of your wishes.


Discuss your funeral preferences.  You can write them down and put them with your will.





These are difficult subjects, but done in a clear, calm atmosphere rather in an emergency, the above list should be re-assuring to all once complete.


Useful websites:  � HYPERLINK "http://www.dignityindying.org.uk" ��www.dignityindying.org.uk�; � HYPERLINK "http://publicguardian.gov.uk/forms/Making-an-LPA.htm" ��http://publicguardian.gov.uk/forms/Making-an-LPA.htm� regarding Power of Attorney.   








THE ROLE OF RELATE OLDHAM





Relate in Oldham, provide counselling for adult couples and individuals, for young people 11-25, family counselling for any combination of family members and a sexual therapy service for people with specifically sexually problems.  Relate counselling is for anyone whose relationships are in difficulty, which can be due to any number of reasons.  Relate Oldham currently work in 20 secondary schools across the 5 north Manchester boroughs, including Saddleworth School.


 


Relationships can be under pressure from illness, bereavement, separations, affairs, divorce, conflict, arguments, domestic abuse, the arrival of babies, loss of job and so many other life events and developments.  Many couples and families soldier on under a lot of pressure but do not contact Relate until one partner contemplates separation.  We would recommend couples or individual partners sought help sooner rather than later.  We offer an initial consultation appointment which allows people to assess whether Relate can be of benefit.


 


Macmillan Cancer Care currently have a partnership with Relate Greater Manchester North which includes Relate in Oldham. This enables Relate to provide to up to ten free sessions of counselling to anyone, individuals, couples or families whose life is or has been affected by cancer.


 


For further information about Relate services in Oldham, please contact our office on 0845 165 1830 or visit our website at � HYPERLINK "http://www.relate-gmn.co.uk" ��www.relate-gmn.co.uk�.  People can be seen in Saddleworth or at the Oldham Office.











