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18 October 2011
This survey is a joint venture between the Practice and Saddleworth Medical Practice Patient Participation Group (SMPPPG) 

and is completely confidential

If you would like to take part please complete the survey and return by post or in person to the Uppermill Surgery (box in reception).

Closing date:
Wednesday 30th November

THANK YOU

SADDLEWORTH MEDICAL PRACTICE

Patient Survey 2011 
Thank you for taking the time to answer these questions. We will keep your answers completely confidential.

Please answer the questions below by putting a √ in EACH BOX that applies for each question, feel free to add any comments where you feel it may help.

TO BE COMPLETED AND RETURNED BY WEDNESDAY 30TH NOVEMBER

	About You


Q1 What is your age?   16-24                     25-34                    35-44                  45-54   


                                     55-64                     65-74                    75-84                   85+ 

Q2 In which village do you live? ________________________

Q3 Are you Male or Female?  _________________________



	Your Health

Q4 What more would you like to see the practice provide in terms of healthy living advice, eg. Diet and Lifestyle? If so, what would you like?


Posters                                                             Leaflets


 Self help groups                                             Wellness clinics


Links to other websites                   

 Any other suggestions _______________________________________________________

__________________________________________________________________________

Q5 Which of the following choices have you used to get medical advice?


NHS Direct                                                GP


Pharmacist                                                  Walk In Centre


Internet                                                     Any Other ______________________________                               



	Communication

Q6 What would be your preferred method of booking your appointment?


By telephone


Face to face at front desk


Via the internet


Other                                                              if so, how? ________________________

No preference

Q7 How do you hear about practice news or service updates?


Posters in the waiting room                                   Verbal communication


Via the practice website


By newsletter

Q8 Did you know the Practice has a Patient Participation Group (PPG)?


Yes                                                  No

Q9 Have you seen a copy of the PPG Newsletter?


Yes                                                  No

Q10 Would you like to see health messages and other information on a TV Media Screen in the waiting room?

Yes                                                    No

Q11 If you answered yes to Q10, what sort of information or message would you like conveying?

___________________________________________________________________________




	Carers

A Carer is someone who provides, with or without payment, help and support to a partner, child, relative, friend or neighbour, who can not manage without their help. This could be due to age, physical or mental illness, addiction or disability.

Q12 If you are a Carer, how could the practice help to improve your quality of life in terms of your health? 

____________________________________________________________________________




	General

Q13 In which areas, in your opinion, can the practice improve?

____________________________________________________________________________

Q14 What do you appreciate most about your practice?

____________________________________________________________________________

Q15 Could we improve our Reception and Waiting Area at the Uppermill surgery, if so, how?
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