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Ellen House 
Waddington Street 
Westwood 
Oldham 
OL9 6EE 

Dear patient

Important information about your health record – introducing Summary Care Records

The NHS is introducing a new, improved way of storing and managing important medical information electronically, called Summary Care Records. NHS Oldham supports these electronic records, as they will help to deliver better, safer care for patients.
Your Summary Care Record (SCR) is an electronic record of important information about your health. An example of the information recorded might be the prescribed medication you are taking, or any allergies you have to particular drugs. Healthcare staff providing your NHS care will be able to see your records, so if you have an accident or become ill, the healthcare professionals treating you will have immediate access to important information about you.

Your records will be secure and will only be seen by healthcare professionals involved in your care.

Staff must ask your permission to look at this information

Special regulations apply in circumstances when you are not able to give your consent (for example if you are unconscious). You can find more details in the enclosed leaflet. The leaflet also gives guidelines about the Summary Care Records and how they apply to children.

NHS Oldham believes that Summary Care Records will improve the quality and safety of your care. However, if you do not want a Summary Care Record please contact your GP Practice and let them know this - no record will be created for you. If they do not hear from you a Summary Care Record will be created automatically.
For further information please read the enclosed leaflet. Alternatively, contact NHS Care

Records Line on 0845 603 8510 or the Oldham Patient Advice and Liaison Service (PALS) on 0800 389 8679 or by email olp-pct.pals@nhs.net (Monday to Friday). More information is available at www.nhscarerecords.nhs.uk 
Yours sincerely

Shauna Dixon

Executive Director Clinical Leadership / Deputy Chief Executive

Enclosed: “Changes to your health records” leaflet, the “NHS Care Records Service leaflet order form” and a

prepaid envelope.
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