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Patients’ Responsibility for Their Own Health – Part Two





In the summer issue of the newsletter reference was made to the responsibility we all carry for our own health.  It emphasised the need for patient and health professionals alike to work together and agree a way forward in any treatment for you as the patient.  Full details of the article can be found on the practice’s website: � HYPERLINK "http://www.saddleworthmedicalpractice.com" ��www.saddleworthmedicalpractice.com�





This second article goes into the various choices we all have when we are feeling possibly a little under the weather or more significantly ill.  Choosing the right professional can not only save money but it means a more qualified professional’s time can be used more appropriately spent on someone needing more intensive treatment.





A wealth of medical advice is available online at � HYPERLINK "http://www.nhs.uk" ��www.nhs.uk�. At any time the choices you may care to consider are: 


NHS Direct - Contact NHS Direct for confidential health advice and information 24 hours a day.  You can contact them on 0845 4647 or at � HYPERLINK "http://www.nhsdirect.nhs.uk" ��www.nhsdirect.nhs.uk�


Your Local Pharmacist - Visit your local pharmacist when you have a common health condition that does not require being seen by a doctor or nurse. Community pharmacies are open longer than you GP.  They are qualified professionals and can give you advice about medicines and healthy living.


Your Local G.P. Practice  - If you have an illness or injury that does not go away, or you’re concerned about your symptoms, make an appointment with your G.P


Walk In Service - Oldham’s is normally open from 7 a.m. to 11 p.m. and you don’t need an appointment.  It deals with minor illnesses and injuries that don’t need a visit to accident and emergency and offers advice about non-urgent conditions.  It is based on the ground floor of the Integrated Care Centre, New Radcliffe Street, Oldham, OL1 1NL.  Tel. 0161 621 3737. 


Accident and Emergency Departments (A & Es) should only be used in a critical or life threatening situation.  A & E departments spend an inappropriate time dealing with patients who should have gone elsewhere to receive treatment for less serious injuries or even ailments.











KEEPING WARM THIS WINTER





With the hike in fuel prices we are all more and more conscious of the cost.  For the elderly, in particular, a failure to keep warm seriously impacts on health more and more.  Until now it has only been possible to have free loft and cavity insulation for those 70 and over.  This has now changed.  Oldham Council and the Energy Saving Trust are offering a free package.  If you know anyone who could benefit including yourself you can call the Energy Saving Trust on 0800 512 012 or visit � HYPERLINK "http://www.getmetoasty.com" ��www.getmetoasty.com� to book your free, no obligation survey.  





Collect a “Toasty Card” from the PPG table in the foyer at Uppermill.





























Thank you!								 � HYPERLINK "http://www.google.co.uk/imgres?imgurl=http://www.ipswichrugby.com/uploads/images/help_for_heroes.jpg&imgrefurl=http://www.ipswichrugby.com/our-club/club-charity&h=229&w=751&sz=33&tbnid=E23zy5Alpi3XrM:&tbnh=43&tbnw=141&prev=/search%3Fq%3Dhelp%2Bfor%2Bheroes%2Bimages%26tbm%3Disch%26tbo%3Du&zoom=1&q=help+for+heroes+images&hl=en&usg=__ocN5vG7nkamJLbxu6B-33p8S_9A=&sa=X&ei=hX2ETvvcHYGY1AW2xOgB&ved=0CBUQ9QEwAA" �� INCLUDEPICTURE "http://www.google.co.uk/images?q=tbn:ANd9GcSe-XjMie5WJMN2MKzcrrQXYzsq1VQgGx3F4H0CyUJaaxzX18pAhr8s0pt8" \* MERGEFORMATINET ����





Dr Watson would like to say thank you to all of you who kindly sponsored his run for Help for Heroes on 11th September in Nottingham. Despite being, unseasonably, a very warm day, Dr Watson run the half Marathon, raising £600 for his choice of charity, Help for Heroes. 





Dr Watson said after the event “It was a hot day but I thoroughly enjoyed the event and for a great cause” 











Out of surgery hours and on Bank Holidays, Go To Doc by ringing 01457 872228.  Go To Doc is located next to the Bus Station and Civic Centre in the centre of Oldham in the Integrated Care Centre.





Local Pharmacists


Uppermill (Co-op) – 01457 872313, Pharmacist: David Harding, 


Delph (Co-op) – 01457 874262, Pharmacist: Fran Doyle, 


Greenfield (Co-op) – 01457 873623, Pharmacist: Michael Johnson, 


Strachan’s, New St. Uppermill – 01457 820228, Pharmacist: Ian Strachan 


All 4 pharmacists have a free delivery service to many areas; contact your pharmacist for information.





Sunday Opening, Oldham Pharmacies  


ASDA Pharmacy - Asda Superstore, Chadderton (10.30am–4.30 pm)                            0161 484 1060


Boots – Spindles, Shopping Centre, Oldham (10.30am - 4.30 pm)                                    0161 633 6136


Boots - Elk Mill Retail Park, Broadway, Royton (10.30am - 4.30 pm)                             0161 652 1620


Sainsbury’s Pharmacy – 60 Union Street, Oldham (10 am - 4pm)                                   0161 620 7360


Tesco Superstore – Featherstall Road North, Oldham (11 am – 5 pm)                             0161 253 0447 


Tesco Extra – Huddersfield Road, Oldham (10 am – 4 pm)                                              0161 252 7147


Market Square Pharmacy – 28 Market Square, Royton (8 am – 6 pm)                           0161 633 4223


Lloyd’s Pharmacy - New Radcliffe Street, Oldham (10 am – 4pm)                                  0161 626 5426


Lloyd’s Pharmacy – Royton Health and Wellbeing Centre, Park Street, Royton (9.30 a.m. – 10.30 p.m.) 0161 628 3584


Pharmalees Ltd. – 312 Lees Road, Oldham (noon – 10 p.m.)                                           0161 637 0341


Seemed Pharmacy 165 Waterloo Street, Oldham (10am–noon and 4pm–11 pm)            0161 620 7100




















FLU CAMPAIGN – Sessions for October 2008





Uppermill





Mon   6th 1.00 – 3.00		13th 1.00 – 3.00	20th 1.00 – 3.00	27th 1.00 – 3.00	


 


Tue    				14th 1.00 – 3.00 	21st 1.00 – 3.00     	28th 1.00 – 3.00	





Wed   8th 4.00 – 6.00	  	15th 11.00 – 1.00    	22nd 11.00 – 1.00	29th 11 – 1.00





Thur 9th 4.00 – 6.00		16th 4.00 – 6.00	23rd 4.00 – 6.00    	30th 4.00 – 6.00








Delph





Fri   10th 2.00 – 4.00     	17th 2.00 – 4.00    	24th 2.00 – 4.00     	31st 2.00 – 4.00 
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Mission Statement: To represent the views of the patients and to ensure that they have a voice that enables their needs and levels of healthcare to be delivered





Saddleworth Medical Practice








Contact NHS Direct for confidential health advice and information 24 hours a day on 0845 46 47





Walk In Centre (Integrated Care Centre) From Wednesday 1st Dec 2010 will open 7am to 11pm





Hospitals:  


Royal Oldham 0161 795 4567  


Manchester Royal 0161 276 1234


North Manchester 0161 795 4567





Dentists:


M Garside, 36 High Street, Lees: 0161 628 6429


K Khan & C Mehta, 74 High Street, Lees: 0161 633 8227


J Scott, 341 High Street, Lees: 0161 624 7817


A Hussain, 74 Oldham Road, Springhead: 0161 626 9246


DHS Dental Practices Ltd, 14 High Street/1 Bridge Street, Uppermill: 01457 874872


N Naeem, 36 Oldham Road, Uppermill: 01457 872108


P & P Noble, 146 Chew Valley Road, Greenfield: 01457 870462


Apollonia House Dental Practice, 167 Mossley Road, Grasscroft: 01457 821800





SADDLEWORTH CARERS GROUP





The Carers’ group is a sub-group of the Patient Participation Group.  It continues to meet twice per month from 10 a.m. in the room at the back of the Roman Catholic Church in Uppermill.  For details contact Eamon on 01457 810614 or Kath on 01457 871598.





Next meetings: 


14th October – Brass Band Music with Ron - Meat and Potato Pie lunch.


28th October – Circle Dancing with Alison and Kath’s Chocolate Quiz


11th November - Carole Cole on Cambodia – Meat and Potato Pie lunch.


25th November – Michael Johnson – Community Pharmacist – soup and sandwiches.


9th December – Xmas Party





Age Concern:	0161 633 0213   	                                 Alcohol & Drugs services: 0161 624 9595 


Bereavement Service: 0161 627 8207                               Carers’ Centre Oldham: 0161 770 1188


Citizens’ Advice: 0161 620 9317 	                                    Complaints’ Dept (PCT): 0161 622 6430       


Community Nursery Nurses:	0161 909 8098                                   District Nurses:  01457 875069                            


Dr Kershaw’s Hospice: 0161 624 2727                                             Health Visitors: 01457 873786


Patient Advice and Liaison Service:	 (PALS) 0800 389 8679


Podiatry: 01457 870424                                      Sexual Health Centre (Phoenix): 0161 627 8394   Smokefree 0800 328 8534   or 0844 873 0032                          Social Security:  0161 912 8000


Social Services: 0161 770 3730	








SURVEY OF PATIENTS’ NEEDS





During the next couple of months the Practice is undertaking a survey of patients’ needs, their awareness of available services and their opinion on the structure of service provided. In collaboration with the Patient Participation Group a proforma has been compiled which is available both in the surgery and on line at � HYPERLINK "http://www.saddleworthmedicalpractice.com" ��www.saddleworthmedicalpractice.com�  The survey will also be posted out to a random selection of patients.  If you would like to participate please complete the survey, a copy of which is available at the Reception Desk and send it to the practice by post or place in the box in the Waiting Area by Wednesday 30th November.





The practice is hoping that, once all the patient responses are collated, priorities will be determined and an action plan will be devised by the Practice and Patient Participation Group working together.  This will be submitted to the Primary Care Trust (P.C.T.) who will respond accordingly.  In some instances the plan could involve some modifications to the service provided without involvement from the P.C.T.





Please do take part; the more responses received the more powerful the message for the Primary Care Trust or even higher.











 Safeguarding Vulnerable Adults





Patients may be aware of an adult who could be deemed to be vulnerable.  We all have a duty to protect those who are amongst the less able of looking after themselves.  Recent reports of abuse in care homes are a good example.





Vulnerable adults are those who are 18 or over who may be unable to care for themselves, protect themselves from harm or from being exploited. This may be because of their age, through a mental health condition, physical or learning disability.  They may be at risk of abuse from people they know - a relative, friend, neighbour or paid carer.  Sometimes people can be abused by a stranger.  





What is Abuse?





Abuse can vary from treating someone disrespectfully, in a way that significantly affects their quality of life, to causing actual physical suffering.





Abuse can occur anywhere but it is likely to happen in the persons own home, in care homes, day care centres or hospitals.





Types of abuse can include


Physical – hitting, slapping or pushing


Psychological – shouting or wearing which makes the person afraid.


Sexual - Unwanted touching, kissing or even sexual intercourse


Financial - Money or property taken without consent or under pressure


Neglect – Not being cared for properly or denied privacy, choice or social contact.





Signs that a person is being abused may include


Unexplained injury


Fear or distress


Withdrawal


Evidence of neglect


Evidence of theft, fraud or financial exploitation


A person acting, looking or appearing different than they usually do.





If you think a vulnerable adult is being neglected or abused contact Social Services.


Don’t ignore the abuse, keep it secret or put off reporting it.  You should take action even if you are not 100% sure that abuse is taking place.





Contact the Adult Safeguarding Team – 0161 770 1515 to discuss – Mon-Fri 9- 5pm. All other times:  0161 770 6939.  





E mail:  � HYPERLINK "mailto:safeguarding.adults@oldham.gov.uk" ��safeguarding.adults@oldham.gov.uk�.











FLU SEASON





It’s that time of year again; the flu season is upon us! The Practice has begun to invite patients, if they are entitled, for their free flu jab. If you are entitled to a flu jab please call in to one of the sessions below at the Uppermill or Delph surgery. REMEMBER, it is important that you are vaccinated if you are over 65 and or in an at risk category.





Uppermill                                                                    Delph





Mon 10th October		1.30 – 5.30pm		Tue 11th October		8.30 – 12noon


Wed 12th October		2.00 – 6.00pm             Tue 18th October		8.30 – 12noon


Mon 17th October		1.30 – 5.30pm             Tue 25th October		8.30 – 12noon


Thurs 20th October		2.00 – 6.00pm


Mon 24th October		1.30 – 5.30pm


Wed 26th October		2.00 – 6.00pm


Mon 31st October		1.30 – 5.30pm			


Tue 1st November		10.00 – 12noon			


Wed 2nd November		2.00 – 6.00pm				


Thurs 3rd November		2.00 – 6.00pm	








