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SADDLEWORTH MEDICAL PRACTICE Smithy Lane, Uppermill, Oldham, Lancashire, OL3 6AH
CONTACT US
Uppermill 
01457 872228
Delph
01457 874968
Prescription line
01457 821823  (between 10:00am and 12noon)
Fax
01457 876520

Email

OLDCCG.p85016@nhs.net
Website

www.saddleworthmedicalpractice.com
NHS Choices

www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=36029
The Freedom of Information Act gives you the right to request information held by a public sector organisation.

Unless there’s a good reason, the organisation must provide the information within 20 working days.

Please contact Tracy Jenkinson, Practice Manager.

There may be a charge for this information.

NHS Oldham CCG 

To obtain details of all primary medical services available within the NHS Oldham CCG please contact:

Ellen House, Waddington Street, Oldham; 0161 622 6500 

Patient Advice & Liaison Services (PALS)

0161 604 5897 (09:30 to 16:30)
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OPENING TIMES

Mon:
from 08:00 to 18:30
Tue:
from 07:30 to 18:30
Wed:
from 07:30 to 18:30
Thu:
from 07:30 to 18:30
Fri:
from 08:00 to 18:30
Sat:
Closed DOCPROPERTY  openSat  \* MERGEFORMAT 
Sun:
Closed DOCPROPERTY  openSun  \* MERGEFORMAT 
APPOINTMENTS
Routine Appointments

This practice operates an advance booking system. This means you can book your appointment up to four weeks in advance.

Appointments can be made in person or by telephone.  GP appointments can also be booked online once you register for our Online Services.

You have a right to express a preference in respect of who you wish to consult with and wherever possible we will adhere to this.  We are aware that some doctors do get booked up quickly and to help you to be able to get an appointment with the doctor of your choice we identify a limited number of appointments throughout the week with all doctors that can only be booked 48 hours in advance.

Children under 5 years of age

If parents or guardians of children under 5 years of age feel that their child needs to be seen urgently they will be seen on the same day or a doctor will speak to the parent/guardian to decide what the best course of action.

Urgent Appointments

If appointments are fully booked but you feel you need to be seen on that day you may be offered an urgent appointment. The doctor can only deal with the urgent problem requiring immediate attention so please book a routine appointment for any other matter that you wish to raise with the doctor.

If all the appointments have been booked you will be directed to the Walk-in-Centre at Oldham Integrated Care Centre.

Nurse Appointments

When booking a nurse appointment it is important to inform reception of the reason for your visit so that an appropriate length of time is allocated.

Cancellations & Arriving Late
If you cannot attend an appointment for any reason please inform us as soon as possible in order for us to give the slot to someone else.

If you arrive late for an appointment it may not always be possible for you to be seen an in that event an alternative appointment will be offered.

Evening and Weekend - 7 day service

GP appointments are now available at selected location in Oldham from:

•6.30pm - 8pm Monday to Friday

•10am - 2pm Saturday and Sunday

Anyone registered with an Oldham GP is able to choose from appointments available across the borough.  This is not a walk-in service.  These non-urgent and routine appointments must be booked in advance and may not be with your own GP.  Call 0161 934 2827 to book an appointment
HOME VISITS

Home visits should only be requested for those who are unable to come to the Surgery because of serious illness and infirmity. They should be requested before11:00am if at all possible.

Whenever possible we prefer to see you at the Surgery; if you do not feel well enough to sit in the waiting room we can make alternative arrangements. Requests for visits after11:30am will be taken by the On Call Doctor.

CHAPERONES

All patients are entitled to have a chaperone present for any consultation. Please request this at the time of booking or speak to your GP
OUT OF HOURS

If you require urgent medical assistance that cannot wait until the practice re-opens, please call 111. Calls to the NHS 111 service are free from both landlines and mobiles.

If you have a life-threatening medical emergency please dial 999.
HOW TO REGISTER AS A PATIENT

If you are new to the area and are requiring to register with one of our GP’s please ask at our Reception. If you have your Medical Card then please bring this along with you. All new patients will be requested to complete the relevant forms and will be offered a health check with the health care assistant, which helps enables the practice to provide treatment whilst awaiting your medical records from your previous doctor.
PRESCRIPTIONS
Requests for repeats prescriptions will be dealt with within 48 hours. This can be in-person, online or by telephoning 01457 821823 between 10:00am and 12noon 

DISABLED ACCESS
Automatic Front Door Access suitable for wheelchairs. Disabled toilets in the waiting room. 

TEACHING & RESEARCH
As a teaching Practice, medical students spend part of their training with us from Manchester Medical School. The Practice is also involved with medical research in partnership with Clinical Practice Research Datalink. 

We would value your co-operation with both of these, but we understand if you do not want to be involved. 

DATA PROTECTION
All information held about patients is completely confidential. The Practice is registered under the Data Protection Act 1984. This Act protects data held on the computer system.

OTHER LEAFLETS
You will find a wide variety of Practice Leaflets which will inform you of all the services that we provide for our patients. These include a Patient Charter Leaflet and Comments and Complaints leaflets. 
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